


FOR EXHIBITORS
(Main Stand holders)

xhibitor Portal

Step 1. Receive your access by e-mail.

Step 2. Describe the details of your organisation.

Step 3. Reqister the sharer companie’s names (if there is any).

Step 4. Make sure your sharers receive their login details to the portal.
Step 5. Order badges for your team.

e (appointment system)

Step 1. Plan your participation.

Step 2. Receive your access by e-mail and make sure that your
sharers have received the login for the platform.

Step 3. Choose the profile administrator.
Step 4. Check your organisation’s information.

Step 5. Create your personal profile.
Step 6. Home
Step 7. How to find potential contacts?

Step 8. How to schedule appointments?
Step 9. Business Card

Step 10. Conferences




FOR EXHIBITORS AND SHARERS

Passo 1. What is Emperia?

Passo 2. Company access code

Passo 3. Share custom digital contente with leads
Passo 4. Download your leads report

Exhibitor Dashboard







----------- Exhibitor portal

Y= Recelve your access by e-mail

FOR EXHIBITORS
/ 7

The person appointed as the
administrator in the contract will
have access to the portal where it

FOR SHARERS

The person registered by the main

stand holder as the contact for the

sharer company will have access to '
the portal where it will be possible

to reset their password and login

will be possible to reset your
password and login

Haven’t you received the access details? Please check your spam box and if you do not find it, please contact:

QY +55 11 4659-0012 (&}  customerservices@rxglobal.com ‘



mailto:customerservices@rxglobal.com

----------- Exhibitor Portal

Describe the details of your organisation

This step is very important as the exhibitors with a complete company profile attract more
visitors to their online profile, their stand and increase the number of meetings they have at the
show.

FO R EX H | B |TO R S Reed Exhibitions
/ AND SHARERS R

Why visit our stand
Tell visitors why they should visit your stand. Maximum 200 characters

Begin building your company profile, adding
basic details such as:

Your company hame, Description, Logo,
Contac detalils, etc.

Description

Describe what your company does. Maximum 600 characters

Reed Exhibitions

Click on the pencil icon at the top of each

. . .- Upload logo
section to begin editing. CaJ
Formats: jpg, png
Max file size: IMB

Please make sure you click ‘save’ once e T T
B complete.

Please ensure you own or have
the owner’s consent to use this

Brands we represent image

Tell visitors all the brands that your company will represent at the show




----------- Exhibitor Portal

== Describe the detalls of your organisation

‘ ‘WORLD TRAVEL MARKET (WTM) LATIN AMERICA - APRIL 2022 SPECIFIC

Filters
Select items that best represent your company to help visitors find you on the website directory. Other Filters selections might be
/ A N D S H A R E R S available in Matchmaking (the section below).

Company activity

Chose the right filters for your products. Sectors

The buyers will use the information regarding Geographical Regions Operating In
your company's category, activity, industry
and geographic regions to find your profile in —

th e eXh i bito rS d i reCtO ry, | ARABIAN TRAVEL MARKET - MAY 2021 SPECIFIC |
Sponsored Category
If yo u h ad p u rC h ase d th e G O I d P aC kag e Your Gold package entitles you to select one category to sponsor. Categories that have been already selected by
] another exhibitor are not available.

choose the sponsored filter at this point.

Select or search for an item...

+ Main Company Activity

+ Product Categories

+ Geographical Regions Operating In

+ Matchmaking Country (Type the country you are interested in)

| BN TRAVEL MRRRET - MAT 2021 SPECIFIG | ‘




----------- Exhibitor Portal

== Describe the detalls of your organisation

FOR EXHIBITORS
ya AND SHARERS

Matchmaking and Products Gallery

Select the products that best represent your
organisation in order to help buyers to find
you through our recommendations.

The products added by you will be displayed
on your organisation’s profile.

* indicates a mandatory field

| ‘WORLD TRAVEL MARKET (WTM) LATIN AMFRICA - APRIL 2022 SPECIFIC

Matchmaking

Select items that best represent your company to help visitors find you through our recommendations (emails and matching

while they visit the website). Where specified, the selection is also used to help visitors find you on the website directory.
Product Categories *

Assign at least 1 and up to 5 categories

Your sclection will be used for both Filters in the website directory and for Matchmaking

Select or search for an item...

+ Accommodation

[] Adventure travel

[ Airline ground handling companies/services
[ Associations

() Business & Financial companies/services

Business process management companies/services
0 P = P [ WORLD TRAVEL MARKET (WTM) LATIN AMERICA - APRIL 2022 SPECIFIC |

() Business travel management companies/services

Gallery of products and services

Add products to your Profile to show what you have to offer. Upload an image and full details for each product.

[ Consulting companies/services

[[J Destination management companies/services (DMC)

+ Add product

Products added: 0

~enll



----------- Exhibitor Portal

== Describe the details of your organisation

FOR EXHIBITORS
/ AND SHARERS

Uploading documents and adding Social Upload Documents

M ed | a Select a category (Brochure, Case Study, White Paper, Press Release or Other) and upload the PDF file.

| WORLD TRAVEL MARKET (WTM) LATIN AMERICA - APRIL 2021 SPECIFIC

In the document session, you can upload files
such as (Sales catalogs, case studies, white
papers, press releases, etc);

@ Select a category... v
Enter the social media URL of your company WECHAT

ﬁ FACEBOOK https:/iwww.wechat.com/YourCompanyName

hitps:/fwww. facebook. com/YourCompanyNan @
INSTAGRAM

These documents can be downloaded from L A hitps: /i Instagram comYourCompanyNa
your Organlsatlon’s prOfIIe by buyers, hitps:ifwww. twitter.com/YourCompanyName | Cancel |m
u YOUTUBE

The name of the file will be the title of the
document Vlewed On the Slte, hitps://www.youtube.com/YourCompanyMNam

m LINKEDIN
Add U RLS tO your SOCIaI medla Chan neIS hitps://www linkedin.com/YourCompanyName

y



FOR EXHIBITORS

Reed Exhibitions Test Bronze package
/
Register the sharers including the company
name and the e-mails of the person who will - [ 2 |
Edit Profile Page Badges

be the administrator of this profile.

This information will appear in the Add and Manage your allocated Download and print your
show website, Stand Sharers. badges.

STEP 4 Make sure your sharers receive their login details
to the portal

If your sharer did not receive the login details,please ask them to check the spam box and in case they don'’t find it, they
need to contact:

@ +55 11 4659-0012 @ customerservices@rxglobal.com ‘



mailto:customerservices@rxglobal.com

Exhibitor Portal

Order badges for your team

%0

FOR EXHIBITORS

On the Exhibitor Portal’s main page, click on
the Badge icon;

Registration will start end of January.

Travel Show - Reed Exhi... v

111 - 12 September 2020

Company Name

Reed Exhibitions

Stand location Stand size Stand type

LG86 4m? SPACE

Edit Profile Page

This information will appear
ow website.

show

in the
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BhEP 1

.................. ConnectMe

Plan your participation

FOR EXHIBITORS AND SHARERS '

Schedule the meetings that are supposed to
be taking place at your stand with the

Block off the times that you will not be
available for meetings at your stand;

Each badge gives access to a profile and an
agenda;

Download your agenda in full before you go
to the pavilion;

What are the tools available:

tourism professionals and accredited buyers;

A reminder will be sent via SMS 15 minutes
before each appointment so do not forget to
include your mobile phone number;

In addition to the list of buyers suggested by the
system, there will be filters to find visitors/buyers
according to the company’s profile, geographic
region, types of products and services, etc.;

&

Meetings requests can be accepted or refused by
you.



ConnectMe

Recelve your access by e-mail

In order to receive access to ConnectMe, you must order your staff badges first in the Exhibitor Portal (see page
10). Only after this, your registered staff will receive the welcome e-mail to the ConnectMe.

BREP 2

Explore new
e horizons

Check your spam box if you do not receive it in
your inbox.
Hi Kris,
If the person does not receive this e-mail, please Your Connect Me account is ready!
ContaCt the teChnicaI team at: Take two minutes to review important information, check your profile and

discover event features.

Telephone: +55 11 2189 0631

- E-mail: wtm-latinamerica@eventnetworking.com

We're here to help!
Contact the event concierge team.

Telephone
+55 11 2189 0631



.................. ConnectMe

STEP 3 Profile administrator

/

If anyone on your team needs access only for
upload marketing information to your profile or
manage the appointments on your behalf, please

get in touch with

Telephone: +55 11 2189 0631
- E-mail: wtm-latinamerica@eventnetworking.com




STEP 4

/

ConnectMe

The information about your company registered on
the exhibitor portal will be automatically transferred to
ConnectMe. Please check to see wheter there is
anything you wish to update.

At this point you can lock the company’s profile edit so
that only you have access, by clicking the lock on the
right-hand side.

Check if you want to update your social media
channels, your product and catalogues, external links
to your website and YouTube, keywords, so
visitors/buyers can find your product more easily.

Check your organisation’s information

Company profile

8¢ companyinfo > Company nama

™  Products

Offica cossmar, v Fll affica addiess

le, team am event experience. Locking for your




ConnectMe

=P Create your personal profile

Welcome to your account

FOR EXHIBITORS
AND SHARERS —

Please fill in your personal profile with as much
information as possible as it will be available to all — ==
participants (you can edit your information at any 6
time); . '
#“
The statistics show that the more complete your a
- individual profile is, the more meetings that you can s —

be sure of. e I

=
Important tip! Make sure to add your mobile number so
the team can send you reminders about your meetings or e———

any important notice. -



ConnectMe

A= Home

Hi Sonia, welcome to Connect Me

On your homepage, you will be able to:

My tasks

Check the status of your personal and company’s = Q
profiles completition; oos o Uisovigin b Lol e O it ov e
Check your meetings recommendations, if they're e e A iy |
interesting to you, you can already start sending T =

Discover new business opportunities
B

out invitations. opdeprate

Meeting Recommendations

Julia Ferguson
Travel Advisor



ConnectMe

1=z How to find potential contacts?

Browse Buyers at WTM Latin America 2023

@ You've used 2 of 40 pending meeting invitations.

DR

Chris Keller Rita Levine Fforest Morgan
Representative Re p entativ CEC

In the field “Buyers” or “Find people” use the advanced
search filters to define a list of contact options;

Customise and refine your search results based in interests
by region, companies, purchasing responsabilities, position
and countries in order to find the right buyer.

Jerry Karl
CEO

rm

Karl Jonny Terrisa Chow Angh rad Jones Lucy Dea
Travel Agent MANAGER General Man g CEO CEO & Speaker

J@




ConnectMe

gk How to schedule appointments?

& Conference & Find People B Exhibitors

Inbox

Manage your meeting invites, notifications and chats all in one place. Need help?

Inbox o
. ) . . Received invites >
View incoming meeting requests;
Check pending requests; L ST (© No new meeting invites
Receive messages in your inbox from participants who SR s for new mesding opportuniies

have confirmed meetings with you.

Diary

View all confirmed meetings, conferences marked as
interested in attending, and all timetable slots you have
blocked. My event plan

‘8 Exhibitor Products

Plan your event experience. We'll send you updates on event days and notify you if things change.

Tip! Block the times that you are not available in your
Schedule, in thiS Way you Can Optimise your agenda and Monday, 03 April Tuesday, 04 April Wednesday, 05 April Time zone: America/Sao_Paulo
speed up the management of the requests for meeting.

Day 1

12:00 Unavailable 12000 - 1400



ConnectMe

BUYER'S CLUB o

SR How to schedule appointments?

Kris Zani
Dev Team Visitor
/ Sector Global
How to send appointments invitations [
By clicking on the badge you will have access to more

information about the products and services offered by the 1 e 2o x
person you selected.

Create your meeting invitation

0/500

When sending an appointment invitation by clicking in the Hi L would ke to meet to discuss -

“send invite” button, you will have the opportunity to write a
short message. We suggest short and direct messages
that are most effective. “

Your mesting partner will confirm the meeting date and time.

If you prefer, bookmark them by clicking on the little star and
access them later using your Profile in the top left-hand corner.

Cance'

*Due to the data protection policies, the participant’s contact details will not be visible on their profile, you will only have access to this information
when that person accepts your meeting request. In the profile you will have access to the participant’s name, company’s name and the job title.



ZNSNioRl “‘Business Card”

Send business card

When you come across a professional who you wish
to contact, you can click on the "Send business card"
option to share your contact information with this
person;

How to download contacts?

You can download an excel list with all your contacts
from the main "Contacts/Leads" menu, by clicking the
CSV download button.

The Contacts tab will be visible and available to
download your contacts from the first day of the event
(03/04) and will remain available until 20/04.

Beeteller Group team




nd

STAGE ------------------ ConnectMe

STEP 7 Conferences

On Conference, you will be able to:
Use the advanced Search filters by selecting the days,
locations and themes in order to find the conferences

that matches your interests;

Add conferences to your diary.

Agenda

Hear from well-known motivational speakers, celebrities, and top industry leaders from a variety of sectors such as destinations, travel technology, airlines, hospitality, responsible tourism and more.

The Future of Travel

(] Wednesday, 05 Apri
O Thursday, 06 April

Join Rohit Talwar, CEO, Fast Future for the opening keynote s he begins to help us understand and shape the

emerging future, by putting people at the centre of the agenda
Locations
O Future Stage - Hall 6 % Wednesday, 05 April 15:00 (1 hour, @ Future Stage (Hall 6)

() Responsivie Trave! Stage - Hall7

Themes

O sustainability
(J Responsibie Trave!

Responsible Travel

Responsible Marketing — Securing the Business Advantage

nature, and local people

% Thursday, 06 April 11:00 (30 minutes) @ Responsible Travel Stage (Hall7)

“Tall poppy syndrome" is an issue for businesses taking responsibility and making tourism better for the environment,






FOR EXHIBITORS AND

/ SHARERS

Emperia is a mobile application that allows
you to capture, qualify, save & download your

leads, streamlining your lead capture process to
generate high quality leads..

F

L

Emperia

Emperia Show o

Total leads

My $ans

Scans by others

Visfor 1aps




1. Find your credentials: The company admin for your
business can log into the Exhibitor Hub and get the access
credentials for your company through the Emperia tile. You

will also receive an email with these details before the show:;

2. Download the app: from iTunes or Google Play Store;

3. Log in to Emperia app: using your full name and the

Company access code provided in the Emperia Welcome

email and Exhibitor Hub.

If you can’t find the email, check your inbox and
junk/spam folder for an email from your show team. If you
can’t find your Company access code, contact your

Sales Rep or visit Exhibitor Services on site.

If you’re capturing leads on behalf of your company,

ask your company admin for your company access code

or contact the Exhibitors Services on site for help.

This code can be shared with your sales representatives/colleagues attending the show so that they can login to the

Emperia app and start capturing leads..




Emperia

=l Share custom digital contente with leads

/

You can share custom content like brochures and
product details with your leads.

When a lead is captured by any of your sales
representatives, the lead will receive these documents
along with your company details and contact () | selectacategory.
information, in a consolidated email at the end of the

show. ®
Maximum size SME per file

Upload Documents

yeiect a category (Brochure, Case Study, White Paper, Press Release or Other) and upload the POF i

Adding documents: The documents can be uploaded
— through the “Exhibitor Profile” tile in the Exhibitor Hub.

Above: “Upload documents” feature within the
Exhibitor profile tile in the Exhibitor Hub.



STEP 4

/

You can download a consolidated list of all the leads at
any time, from the Emperia Tile in the Exhibitor Hub.

A link to the lead report is also provided in your Emperia
“‘welcome email” . You can also check your emails at the
end of each day for a link to the lead report.

This consolidated report will only be accessible to the
authorized point of contact or admin of your company.

After the show. You will be automatically logged out of the
Emperia App, 20 days after the show’s end date. The
leads details on the app and leads report in the Exhibitor
Hub will continue to be available anytime.

Download your leads report

€ Back
DOWNLOAD LEAD REPORT
Download your consolidated leads in the format of your choice

TotalLeads 4  Newleads 4

GETTING STARTED
LOGIN DETAILS

Use these credentials to login to the

ria Lead Retrieval Application, Using the app at the event is easy
to capture your connection and record their contact details. Her

Emperia lead scanning tool

Available on app store and play store

TQLF14MV



Exhibito

(performa




Exhibitor Dashboard

Performance Dashboard
Zwtm o

LATIN AMERICA

About Visit Buyers Exhibit 2023 Exhibitos Media Whatson Help

FOR EXHIBITORS AND
SHARERS

4 Back to exhibitor hub

Dashboard Basic 55 days left for the show!

@ Mandatory details are missing in your profile, dick here to update and be eligible for Pro upgrade. ‘

In the Exhibitor Portal click on the Exhibitor
Dashboard option.

Leads @ Digital engagement ©

Total leads captured e Upgrade to Exhibitor Dashboard Pro and compare your
. . . performance with your competitors
In the Exhibitor Dashboard you will have access to 12 .

metrics regarding leads, online visitor interaction and

. - Profile views Product views
matchmaking recommendations. 18 -
Classification of leads by registration info (0
3 Registerad lsads - Add preducts to your product directory
to get insights on product views,
View by %
Area of business - §
Property/Condominium, Sropery Management =
3% ‘Waeks remaining for the show
Student
Exhibitor =
Imvcustry
Da.sh board 3% Redirected to your website Visitors added you to show plan

0 0

View your performance




RX
For all enquiries about the EXhibitor Portal, iy
please contact:

Customer Services
Telephone: +55 11 4659-0012

E-mail: customerservices@rxglobal.com

For enquiries about ConnectMe,
please contact:

Concierge Service

Telephone: +55 11 2189 0631
E-mail: wtm-latinamerica@eventnetworking.com

< Wtm 10

LATIN AMERICA




